For logging call in Wipro Call Centre, detailed below information needs to be shared with Wipro Call Centre, requesting you to please pass on the below information to the end users in case of any support related issues in computer items supplied to NIC by Wipro. 
Toll free no.                        1800 345 3456
                                           1800 200 3456
                                           011 2876 3456
 

E-mail                                 ecare@wipro.com
 

Escalation Team                1800 345 5678
 

After logging the complaint, user him self can see the status of his calls online with below :
 

URL                                                    https://support.wipro.co.in/new
 

Username                                                      customer
Password                                                       customer@123
PS : While logging call thru toll free no., user need to keep Machine Serial No. available with him, thru e-mail, he can fill the below and send to above e-mail id.
 

	Basic Details Required for  Logging Complaints

	
	
	
	

	1
	Customer Name  
	:
	 

	2
	Serial Number of the System / Printer / Laptop
	:
	 

	3
	Model / Make of the System / Printer / Laptop
	:
	 

	4
	Problem Description ( in brief)
	:
	 

	5
	Address ( Full in Postal )
	:
	 

	6
	Contact Person
	:
	 

	7
	Location,  City
	:
	 

	8
	PIN CODE
	:
	

	9
	Contact Phone Number
	:
	 

	
	
	
	

	
	
	
	

	To ensure that problems related to "Keyboard”, "Mouse" & "Monitor” to get resolved faster, we request you to provide the following details also.

	1
	For Keyboard
	:
	 

	 
	Type of Keyboard -
	:
	PS2 / Normal / USB / Multimedia 

	 
	Make of the Keyboard [ e.g - Wipro, IBM, Third Party ] 
	:
	 

	2
	For Mouse
	:
	 

	 
	Type Of Mouse
	:
	PS2/ Normal

	 
	Make Of The Mouse  [e.g - Wipro, IBM, Third Party ]
	:
	 

	 
	Number Of Buttons - 
	:
	2 or 3 buttons, scroll / non-scroll

	3
	Monitor / TFT
	:
	 

	 
	Size of the monitor  [ For e.g - 14" 15", 17"etc..]
	:
	 

	 
	Make Of the monitor (e.g Wipro, IBM, Third Party)
	:
	 

	 
	Type Of the Monitor  [e.g - Mono (Black & White)  or Colour ]
	:
	 


 

Our Email Support team Operates from Monday to Saturday (9.00am to 6.00pm IST). For any emergency response during after hours and during Sundays & Holidays, please reach our Voice Support team in the following numbers.


	S No.
	Region
	Access Number
	

	
	ALL INDIA TOLL FREE NUMBERS
	1800 200 3456/
1800 345 3456
	

	
	
	
	

	
	Optional Regional Access Numbers
	

	1
	Andhra Pradesh
	040 - 27817365
	

	2
	Delhi (U.T)
	011 - 28763456
	

	3
	Karnataka
	0821 - 2419001
	

	4
	Kerala
	0484 - 2313435
	

	5
	Madhya Pradesh (Bhopal)
	0755 - 4233311
	

	6
	Maharashtra (Excluding Mumbai)
	020 - 25533287
	

	7
	Maharashtra (Mumbai)
	022 - 28572235
	

	8
	Tamilnadu (Chennai)
	044 - 24663456
	

	9
	Tamilnadu (Coimbatore)
	0422 - 2477365
	

	10
	West Bengal (Calcutta)
	033 - 22903456
	


Thanking you & assuring best of services all the times.

